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Registration 
 
Welcome by  Chair  
Short introduction on the Client Forum 
 
Key Note Speaker : Healthcare now and into 
the future 
 
 
 
Delivering safe health services in the 21st 
Century( working title) 
 
 
 
Owning or leasing?  
Operating a Changing Health Service  
 
 
Questions  
 
Lunch  
 
Afternoon programme chaired by  
 
 
 
Good planning and Design 
 
Good planning and Design 
 
 
 
 
 
Case Studies:  
The Provision of Health Services 
In a changing society 
 
Question and Answers 
Summation & Close 

 
Speakers 
 
Bill Murray OBE 
Health Client Forum Chair 
 
David Flory   
Director General of 
Finance, Performance and 
Operations  
 
Martin Fletcher 
Chief Executive of the 
National Patient Safety 
Agency  
 
Richard Darch  
Managing Director, Mede 
International  
 
 
 
 
 
Bill Murray OBE 
Health Client Forum Chair 
 
 
Susan Francis CABE 
 
Chris Potter  
Managing Director of 
P+HS Architects 
RIBA Health Client Forum 
Convenor 
 
David Powell  
North Bristol Hospital  
Sylvia Pierce from BBH 
LIFTCO  
Invited panel of experts 

 

 


