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Design as an enabler of multi-layered change
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an ongoing story...

Ravensbourne College of Design and Communication

from vocational beginnings...
to university accreditation...

to industry partner...

the beginning step-change 1 step-change 2

craft digital networked

vocational courses in design creative exploitation creative application of digital technology
of digital technology to design and communication industries

1962 Rookery Lane 1976 Chislehurst relocation 1989 University accreditation 2008 Greenwich Peninsula relocation
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... to further narrow the gap between
educational & professional experience

Y Young

two existing faculties Prfessiols

- design
- communication media

plus two new faculties

- management for creative industries
- computer science for creative industries
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current student profile

1,400fte students with
distinctiveness based on
creative exploitation of digital
technologies within design and
communications

mostly aged between 18 — 24
wide range of backgrounds
all full-time (p-t option at MA)

75% from local catchment area

Ravensbourne College of Design & Communication




college’s dilemma

growth and diversification is essential for college’s survival

but ...
location perceived to be remote from industries served
campus poorly served by public transport

buildings increasingly expensive to maintain
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decision taken to move
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the greenwich peninsula

;' zone for
- olympics :

college’s
new location

houses of .
parliament ‘

london bridge
railway station

city airport

river thames ~

college’s
current location ‘
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next to London’s millennium dome
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Ravensbourne College of Design & Communication

design underway

foreign office architects

13,500sgm gross building
10,800sgm net for college
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opportunity to create a new educational model

part college teaching, learning
young practitioners (rather than students)
fully professional outcomes

networked college (not doing everything itself)

part lab experimentation, development
idea generator, development projects
interdisciplinary, multi-skilled teams

international innovation network and influence

part hub new ideas/services to market
commercial evaluation of ideas

copyright & ip services

collaboration with others
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Industry expectations
of colleges’ graduates

broad knowledge of industry
business and people skills more important
than technical expertise

selected in-depth knowledge
competent technology users

adept learners who thrive In
collaborative learning situations

Ravensbourne College of Design & Communication
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learning outcomes to
reflect industry needs
students will be helped to:

develop strong skills in
Independent learning

exploit technology in all activities
manage projects and time

get the most out of college
resources (including tutors!)

work with industry experts

establish beneficial networks

Ravensbourne College of Design & Communication
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a technology-based apprenticeship

ravensbourne still justifies its unique selling point of providing
vocationally-oriented higher education that is highly relevant to
the needS Of indUStry graduate careers study

a brief history of technology...
tool doing what we did before more efficiently
medium doing what we couldn’t do before

Intelligent apprentice getting more out than we put in
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embracing technology trends

virtually large but actually small
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Influence of the ‘net-gen

always connected
digitally literate

highly mobile
generous contributors
Instant gratification
variety and fun

sense of entitlement

Ravensbourne College of Design & Communication
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design trends

multi-skilled working
easy-to-use technology
shorter timescales

predominance of

electronic product

for efficient exchange and
coordination of information

Impact of manufacturing
processes on design

Ravensbourne College of Design & Communication

RIBA HEDQF conference 31/10/2006



media trends

changing priorities in work-flow:

creating/planning
iIdeas are increasingly important

production
less time, more locations

post-production
quicker turn-around, less specialist

distribution
more real-time, greater reach

Ravensbourne College of Design & Communication
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and all this aligned to educational trends

there is now general acceptance of many ‘best’ ways to reach, teach, learn

interaction & formal & ad hoc play & relaxation & experience life/work
collaboration group work experimentation  contemplation based balance
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what the net-gen want

a seamless social, academic
and professional experience
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an educational model that focuses on the learner

level three
matching industry

level one level two
connecting people supporting programmes
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Involves change in all areas

curriculum technology

Ravensbourne College of Design & Communication

teachers

services &
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developing a space model

level one level two level three
connecting people supporting programmes matching industry
curriculum | independent learning structured learning facilitated learning
settings open access programme bookable college bookable
technology general provision enhanced provision advanced provision
on personal devices on personal/fixed devices in fixed locations
teachers general assistance timetabled assistance specialist assistance

services administrative academic/technical specialist services
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